
“I don’t know the term Health & Social Care 
research. I have not heard of it. What does it 
mean?”

“I don’t have any experience participating in 
Health & Social Care research, but I would be 
keen to take part if there were no language 
barriers during the process.  For example, 
research conducted in my language.”



Barriers 

Language Culture Knowledge . 

Trauma Information



“Trust in the person they were communicating with, 
along with a sense of belonging to the same group 
or community, was crucial in making them feel 
comfortable enough to share.” 

Trust

“it showed our 
voices and ideas 

are valued”

“Before getting involved in this project, I thought 
Mental Health Research was a big thing, at a very 
high level, but this project has helped to show me 
that it is quite easy to get involved”

“I would participate again 
because I am a patient, 
and it is important to share 
my views” 



Key Learning

Design culturally sensitive, activity- 
based engagement opportunities

Work through trusted organisations, 
networks and individuals

Provide comprehensive language 
support for participant information, 
enrolment, engagement support, 
reporting etc
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