
 

 

 

 
 

 
POSITIVE FEEDBACK – 4th QUARTER 2015-16 

 
SERVICE PROVIDERS 
 
Jacqui Edie – Outpatient Booking Clerk, BSUH 
Just want to express my sincere appreciation to the SIS Co-ordination Support 
Worker for being so helpful, courteous, understanding. 
 
When I came to this role I had no training given and when Kevin asked me to send 
the booking form, I was so petrified as I had no knowledge how to action the booking 
form.  Kevin immediately said with a friendly voice that he will guide me throughout. 
He was so patient and I felt so pleased and reassuring to be able to love completing 
this booking form for the future. (Jan 2016) 
 
 
Sarah Jago - Social Worker Childrens Services, BHCC 
I wanted to say thatPolish Community Interpreter E, has been really helpful and 
professional, building a relationship with the Service User family which has had a 
positive impact while working with the family.  E is extremely good at what she does 
and she will be missed. (Dec 2015) 
 

Katherine Moore - Cardiac Rehabilitation Sister, BSUH 
I would just like you to know how delighted we were with Arabic community 
Interpreter M, that you sent on Friday (Jan 2016) 
 

 
Juliet Millican, Brighton University  
Brillinant interpreter (Chinese Community Interpreter P), very patient.  Thank you.  
(March 2016) 
 

Michelle Pooley, Community Engagement Co-ordinator & Healthwatch 
Commissioner  
Thanks for the support of your co-ordination team and for your help on this at such 
short notice. Much appreciated. (Jan 2016) 
 

Julia Morgan-Williams - Diabetes nurse specialist, BSUH 
I just wish to say that of all the interpreters that I have worked with here at RSCH 
over the last 11 years, Polish Community Interpreter M, is outstanding and one of 



the very best.  Her concentration and focus throughout the sessions is excellent and 
she rarely needs anything re-iterating however long my dialogue! I am always 
confident that she has interpreted everything that I have said as she does speak for a 
similar length of time…. She is very immediate with her translation once I have 
finished speaking. She is also most rapid in the deliverance and there are never any 
hesitations. It is always such a pleasure to work with her and she has an excellent 
rapport with clients. She always has met the clients in the waiting room and is seen 
conversing with them throughout the waiting period. It is such a relieve in the middle 
of a busy clinic to see M arrive with a client as her skills ensure that the appointment 
remains within the set time allocated.  (March 2016) 
 
 

SERVICE USERS 
 
Hungarian Speaking Service User  
The Service User asked me to tell you how grateful she was for our help, including 
both the coordinators and the interpreters. She said the coordinators treated her 
with dignity and respect, she felt equal, she did not sense any humiliation. You were 
very nice and another Hungarian Community Interpreter S, was also lovely and very 
helpful; S's heart and attitude were friendly and supporting. The session on Friday 
went very well, she could speak plainly about her concerns with the consultant, they 
discussed all her sensitive questions. Thank you, SIS!  . (March 2016) 
 
Chinese Speaking Service User 
I am really pleased with SIS, they never ever let me down, but they give me more 
than I expected.   
 
 My interpreter has signposted me to register at GP with Homeless Healthcare 
Centre, that is really important to me.  She has given me  other information which 
relevant to my needs, that is really helpful. 
 
I like the Bilingual Advocacy service so much, my advocate helped me to contact an 
immigration legal adviser and find out what my family and I need to do for our legal 
status. Otherwise, I would not know where to seek help for my issue.  I would love to 
have my advocate to carry on helping me. 
 
SIS's service is perfect to me, I could not ask for more. 
 
SIS have sent me a Cantonese vision annual general meeting booklet which helps me 
to understand their organisation better. (Feb 2016) 
 
Russian Speaking Service User  
I would like to express my gratitude to all SIS staff members. It is a very important 
organisation because many people are coming to the UK without full knowledge of 
the English language. As a result, they come across many difficulties in healthcare 
and welfare and talented Interpreters from SIS always offer great service to the 
people.  
 



We all appreciate all the support and care we receive from the SIS Interpreters and 
they always on demand. The Interpreters not only assisting non English speakers, 
they are updating their cultural and linguistic knowledge by doing essential public 
work and developing their communication and listening skills. 
 
The SIS Interpreters have never let me down, they have been always punctual, polite 
and professional. I can't think of anything to be improve. I just wish that the SIS 
Interpreters could be funded to interpret for other organisations too. (Feb 2016) 
 
Romanian Speaking Service User 
SIS is essential as it provides the language support that friends cannot. I hope that 
the service will continue to exist as it is essential for people who do not speak 
English.  
 
I could not fault it and was never let down. I am s so impressed with the help I always 
get. Whenever I asked for an interpreter I got it relatively quick and professionally.  
 
Information was always at hand and accessing it is not a problem, however, having 
leaflets helps.  
 
I feel that SIS has fully covered my needs in the bilingual advocacy support and hope 
that other people from my community will benefit from it. (Feb 2016) 
 
 
SESSIONAL WORKERS 
 
From SIS Satisfaction Survey 
 

Every time I approached SIS, everything was clear and direct. 

Very good response  

Staff support is excellent.  

I feel a valued member of the SIS family and am pleased to represent SIS.  Thank you for 
always being understanding towards my needs  

Always able to help with any questions I need to ask 

It is quickly and easy to access. 

I have worked for many agencies and interpreting services - for most of them I'm just a name 
on a database, with SIS it's different, I feel that SIS values my work. SIS staff are very polite, 
professional and always treat me with respect. 

Taking into account everything that has been happening in public service interpreting and 
translation in the UK in the last 5 years I think SIS translation rates are good and SIS 
interpreting rates are ok. 

SIS is an excellent interpreting service the staff are diligent helpful and professional  

I feel like family. Everybody very friendly and understandable. Lots of opportunities to engage 
in the community and learning with constructive discussions when we have our peer-to-peer 
sessions. 

I am very happy working with SIS 

Hi, I'm relatively new community interpreter to SIS as I've started working for the company 
only couple months ago. The staff is well organized and always provide me with useful 
information in very competent way. I have no complaints about SIS so far.  



Sis has been a good and fair Employer to work for and the staff at the office are always polite 
and helpful, they make every effort to help the Session Workers with queries and sending job 
offers within a good time frame for us to be able to know the arrangements well in advance 

Great service. 

So far I have no major concerns with regards to how things work at SIS. I dare say that SIS are 
by far the most approachable and reliable organisation in the interpreting/translating field in 
the region. 

From my experience, I noticed that SIS has high level of reputation with the clients and 
service providers,  
Also from my experience I realized that SIS do as much as they can to ensure that the clients 
got the excellent service from both of the parties. 

[compared to other services] SIS best serves my needs I also feel that the practices at SIS are 
the best that I have come across thus far 

I prioritise working for SIS because you do not argue about payment. The forms we submit 
are clear and do not lead to disputes.   I value the clarity and relevance of all the entries 

I just want to say is has been a pleasure working with SIS and will continue working for them. 
The staff in the office are really easy to talk to and friendly. I appreciate the work they offer 
to me. Thank you  

I am generally happy with SIS, although I do not receive many jobs a year. The payment is 
okay, you pay on time and you are responsive and friendly. 

I really enjoy working with SIS and feel a real sense of community and of helping the local 
community, which doesn't happen in my other translation jobs so that's great 

excellent - thank you  

SIS do a fantastic job and are a lovely bunch of people! 

Very good service compare it to other services … I am privileged to work for SIS   

 
Italian.Spanish Speaking Community Interpreter 
I am a public service interpreter. It’s a job that is sometimes hard sometimes 
rewarding, usually both at the same time, often intense, always varied.   From child 
protection, to mental health, from health appointments to schools appeals, it covers 
many different areas. 
 
 For now, I’d like to talk about child birth. Interpreting at a birth is a very unique 
experience. As someone who has fainted having a blood test, the first time I was 
asked to interpret at a birth I thought it would be a very challenging experience, and 
I accepted the booking with excitement and trepidation at the same time. 
 It is hard to describe how incredibly quickly everything seems to happen when in 
reality, things might well be going very slowly and not much seems to happen for 
hours. But it does.  For the interpreter, the first thing that kicks in is the adrenaline.  
It is somehow triggered by the frenzy of the medical staff and the elated condition of 
the parents to be.  From the moment of the arrival at the maternity ward, the sight 
of bodily fluids, the smells, the sound of pain they don’t count anymore. It’s just 
about the concentration to convey everything that is said from many different 
people coming and going almost constantly. And there is a lot to be said. 
  
I have previously been teased by friends or family when saying I’m interpreting at a 
birth. “How do you translate the panting?” or “It can’t be that hard to translate the 
word push, do you repeat it every time?” Well it is about a person who is in labour 
understanding what’s happening, what they’re going through.  It’s about 



understanding the options for pain relief, it’s about understanding what’s going to 
be next when things go wrong.  It’s about feeling safe in a new situation, in an 
unknown environment, in a foreign language.  Every woman, every body and every 
birth is different. I have interpreted for births in the pool, on the floor, with epidural, 
without pain relief, with family around, without them, twins, inductions, caesareans.  
Traditionally, birth is something that used to happen at home, with mothers, aunts, 
in a familiar environment with familiar people.  Nowadays, a high number of people 
have their babies in hospitals.  And for many of the people I interpret for it’s their 
first experience.  They are away from home, from their families, and they don’t 
speak the language.  The interpreter, translates for them, helps them to understand 
and express themselves, but by being there speaking their own language it gives 
them reassurance, peace of mind, a way to face the unknown better equipped, a 
link, a bridge to a much better experience.  And the same goes for the staff: they are 
being understood at a moment when it’s absolutely crucial. 
 
At the end, when I go back home, and I remember the appreciation and gratitude 
from my coordinator, from the hospital staff but specially from the very very happy 
new parents, I don’t mind having had to put on hold my plans for the evening, I don’t 
mind having spent the night there, I don’t’ mind having had to go home twice only to 
go back to the hospital again, everything is worth it. To have been part of it all it’s 
the most amazing experience and then I truly, truly love my job. 
 


