
 

 
 

 
 

 
POSITIVE FEEDBACK –4th QUARTER 2017-18 

 
 
SERVICE PROVIDERS 
 
6 x Thank yous for information, responsiveness, politeness of the service and staff 
 
Karen Miller – Inclusion Lead, Nyewood CE Infant School, WSCC (Jan 2018) 
Just a quick email to say that Lithuanian/Russian Community Interpreter [P] came to 
my school this morning to meet with a child and complete a first language 
assessment and then met with parents and me afterwards. 
 
I just wanted to let you know that P was excellent, her English was outstanding and 
she was extremely well prepared and professional.   P made the child feel very 
comfortable and was friendly and chatty. I would highly recommend her. 
 

Jo  Wilson – Occupational Therapist, Assessment & Treatment, SPFT (Jan 2018) 
I just wanted to give positive feedback about my experience of using Arabic 
Community Interpreter [Q] with my Moroccan client today. The quality of the 
interpreting was excellent and the client was made to feel very relaxed from the 
start of the appointment. 
 
I will be requesting Q again as my preference. 

 

D Kirkpatrick – Clinical Psychologist, Persistent Symptoms Service, SPFT (Mar 2018) 
I have found SIS to be an invaluable service and appreciated the good work of 
Arabic/French Community Interpreter [R] who takes a considered and thoughtful 
approach when interpreting for patients that I see. It has also been very helpful to 
direct a patient towards your Arabic speaking helpline, and to your drop in group.  
 
Positive Feedback from SIS Service Provider Survey  

Q7 What three things do you like best about SIS? 
 

Number of 
responses 

Answer 

58 Ease of booking 

29 Polite, friendly, helpful, supportive staff 

20 Professional, trained, high qualily interpreting 



18 Reliability 

16 Responsiveness  

15 good communication 

10 Polite, friendly, helpful interpreters  

10 Easy to contact 

9 Prompt Service 

6 Website 

5 Short notice, urgent and emergency booking  

4 Comprehensive range of interpreters and languages 

3 Quick and efficient 

3 Punctuality 

3 Flexibility 

1 Trustworthy 

1 Consistency of interpreting staff 

1 The interpreter is taken care of 

1 Confidence in the service 
 
 

 
 
 
 

I worked with a family who had a baby on a Child Protection Plan. Dad did not speak 

any English. It was important to him to have the same interpreter and this ensured 

we had an effective relationship in safeguarding the child. 

SIS have always provided an excellent service for the Mental Health Homeless Team and 
we would not hesitate to recommend them.  We have found SIS interpreters to be 
essential in carrying out assessments. Interpreters have also provided invaluable cultural 
advice, helping clinicians to better assess their client's mental health. 

The Admin staff are excellent and have been really helpful.  The interpreters are friendly 
and professional  

Just a great service for patients and clinics 

Thank you to the amazing team at SIS - you make life so much easier for patients and 
professionals alike.  

It is important that the interpreter is professional particularly in relaying exactly what is 

being said, rather than explaining further or adding to the information. It is important 

that this happens in all cases but particularly when working with people who may not 

have capacity to make decisions. 

 

I find it very helpful when SIS interpreters are clear about their role at the beginning - 
some people may get confused and see the interpreter as a 'friend’. 



 
SERVICE USERS 
 
Hungarian speaking Service User (Dec 2017) 
I am the one who is very grateful for inviting me to the meeting.   I had a really great 
time with you.  I liked the presentations very much; I had a lot to share with my 
husband at home.  
 
Thanks for your good wishes, too.  
 
I also want to thank the staff of SIS for their hard work, and help; how good it is that 
there is a service like this, acting for the foreigners (I think I can say that on behalf of 
every service user).  
 
I met a lot of nice people here.  
 
Arabic Speaking Service User (Mar 2018) 
The help I received from SIS led me to think that life isn’t so bad; there are still 
people here to help. It wasn’t just that the successful PIP application eased the 
financial strain, it was also that I felt that I was being listened to.  
 
I really appreciated the follow up call from the Volunteer Linguist to check on 
progress of my case- this showed that SIS was still thinking of me. 
 
More services like this are needed - it makes a real difference. I wish SIS every 
success moving forward, making people happy and enabling them to move on with 
their lives. 
 
Farsi Speaking Service User (Mar 2018) 
I can’t speak to organisations with my level of English and family commitments 
therefore SIS has relieved a lot of this pressure for me. I feel consistently less 
stressed as I have regular support from SIS.  I feel more connected and more 
supported, this is very important for me and my family as a whole.  
 
My family and I rely on the support from SIS as do other people from my community. 
I think the support offered is varied and I have had all my requests dealt with 
professionally and empathically.  
 
Many different people at SIS have helped me at times with urgent, stressful 
situations like my council tax, emergency accommodation, benefits and bills. This 
support has been vital and timely….. I look forward to building our lives now that we 
are in a much more stable and positive position than before. 
 
Arabic Speaking Service User (Mar 2018) 
SIS has provided a great help in many ways – being able to access other services, 
knowing where to go for help. … You provide a great service to those people with a 
language need. I thank you very much.  
 
 



SESSIONAL WORKERS 
 
Bengali speaking Community Interpreter (Jan 2018) 
Thank you very much for the information you sent me.   I will take a look.  
You thinking of me and taking time to send this means a lot. 
 
Volunteer Linguist 
Volunteering here has really helped my confidence, we don’t speak English at home, 
but with the experience and support I’ve had here my confidence to speak out in 
public has really improved 
 
Positive Feedback from Volunteer Survey 

Q7 What three things do you like best about SIS? 
 
Answer Number of responses 

Friendly staff / family atmosphere 13 
Organisational culture and values 11 
Services offered by SIS 6 
Listening to us / communication 4 
Training / development 5 
Colleagues and service users 3 
Professionalism 3 
Approachable 2 

 


