
 

 

 

 
 

 
POSITIVE FEEDBACK – 3rd QUARTER 2015-16 

 
SERVICE PROVIDERS 
 
Caroline Ohlson - Psychological Therapist in Primary Care - Cognitive Behavioural 
Therapist 
I had a problem with a booking that I thought had gone through for today – I called 
to check and spoke to your colleague Sue Friend. 
 
Sue was extremely helpful  and offered to call interpreter to see if she was available. 
The call was made promptly and Sue called me back directly to update me – 
unfortunately no interpreter was available but I really appreciate the effort made by 
Sue to try and sort out the problem on my behalf.  Many thanks for a professional 
service. (Oct 2015) 
 
Juliet Millican, Brighton University  
Apologies for the delay in getting back to you, but I did want to give you my personal 
thanks for supporting us with this event, and for sending us Arabic Interpreter N. 
When we spoke on the phone prior to the 23rd I did explain how last minute some of 
the arrangements had to be. We all really appreciated N's professionalism and 
understanding for the way she walked into the room and picked up immediately on 
what was necessary. Ideally we would like to have been able to have given her more 
warning of what was to come. 
 
Overall the event was quite stressful to organise, with people coming from different 
parts, then not arriving and for the need to depend more than ever on distance 
technology. Now, two weeks on and taking some distance from it, I can see that it 
was very worthwhile, and that some of those hiccups, such as being confined to one 
room and not having an additional performance space, and only having contact with 
our artist by skype, were unavoidable. 
 
It was due to the professionalism and enthusiasm of the whole team that the event 
was able to go on despite problems, and N was very much part of that. 
Do give her my personal thanks and best wishes.  (Nov 2015) 
 

SERVICE USERS 
 
Chinese Speaking Service User  



I, write to thank the service from SIS that brought such a big help to my life, 
especially the Chinese Bilingual Advocate L  who is responsible and cordial and thinks 
about her client from every aspect.  She gave me the most important help when I 
desperately needed it.  This also made me feel the care and hope.  I really hope SIS 
will provide more and even better services for a long time for the Chinese abroad 
who need help. (Dec 2015) 
 
Farsi Speaking Service User  
I hope SIS continues as usual with its high quality of service. Speaking for the Iranian 
community, we’re so happy to have support from your service. I believe that some 
refugees and immigrants are not as happy in this country as they were at home but 
SIS helps to make us welcome. It’s hard to establish a new life here but the most 
important thing is to have freedom and to know your rights.  (Nov 2015) 
 


