
 

 
 

 
 

 
POSITIVE FEEDBACK –3rd QUARTER 2018-19 

 
 
SERVICE PROVIDERS 
 
Community Safety Team, BHCC (Oct 2018) 
we always value your professional services and you are first choice for interpreting. 
 
 
Kathy Whitestone - Casework and Training Manager, Brighton & Hove Independent 
Mediation Service, Vol & Com Sector (Oct 2018) 
I am writing to thank you for the fantastic interpreting services you provide. We have 
been so impressed with every aspect of your service. The booking process is clear 
and straightforward and you always get back to us quickly to confirm bookings – this 
makes a huge difference when we are arranging mediation meetings involving a 
number of people.  
 
We have used your service a number of times over the years, and in very case our 
mediators have told us how valuable the interpreter’s support has been and how 
much value they added to the mediation process. In the last case you supported us 
with, we were so grateful for Arabic Community Interpreter [M]’s support, not only 
in providing clear interpretation but in being a kind and reassuring presence in all the 
meetings.  
 
Your support makes our service accessible and supportive to many people who we 
would not otherwise be able to help. Thank you so much! 
 
 
Alison Jenkins - Specialist Nurse Liaison and Discharge Planning, Seaside View Child 
Development Centre, SCT (Nov 2018) 
I wanted to pass on our thanks for the incredible service offered by French 
Community Interpreter [N] to a client on a recent Time Out Course. N showed such 
skill and compassion in how she supported this mother, without drawing attention to 
the fact that she was there. Her calm, gentle way did not interrupt the discussions 
and meant the conversation flowed in a natural manner. She also went out of her 
way to ensure the mother understood any of the handouts given. Other parents 
attending this course also spoke highly of her. 
 



 

Naomi Lacey - Volunteer Co-ordinator Neighbourhood Care Scheme, Vol & Com 
Sector (Nov 2018) 
So firstly just to say Bengali Community Interpreter [P] was absolutely brilliant- 
thanks so much! 
 
 

Hiba Nour - Social Worker, Safeguarding and Care, BHCC (Nov 2018) 
Thank you very much for arranging for Arabic Community Interpreter [Q] who has 
provided an excellent service to a high professional standard.  
 
My college will follow up further bookings for Q  to interpret for the same family in 
future meetings.  
 
 

 Susan Pierce – BHCC (Dec 2018)  
I wanted to feedback how impressed I have been with the services of Bengali 
Community Interpreter [R] who has interpreted for me the last nine months with a 
Bengali mother. 
 
She has been consistently professional and sensitive to the situation. Whilst 
maintaining her professional stance she has also been able to display care and 
compassion, often in complex situations. I and the mother will miss seeing her.   

 
 

Nick Rolt – Case Worker, Money Advice Plus, Vol & Com Sector (Dec 2018)  
I’d also like to say what an excellent Urdu Community Interpreter [S] has been and 
how her involvement enabled the meeting to be as productive as possible.  
  

 
SESSIONAL WORKERS 
 
Arabic Speaking Sessional Worker (Oct 2018) 
It is a pleasure to work with you and the team. I always feel supported. Thank you for 
giving me the opportunity to work within a variety of services which has been an 
enriching and inspiring experience.  
 
 
SERVICE USERS 
 
At the “Meet SIS 2” event  
 
SIS made my life easier  Arabic Speaker 
 
I’ve recommended SIS to other, it’s so helpful and means so much to me  Cantonese 
Speaker 
 
I felt sad and depressed when I first arrived but SIS really helped me, they are great. 
Farsi Speaker 
 



I talk about SIS to my friends at every occasion or event I attend   Farsi Speaker 
I felt sad and depressed when I first arrived but SIS really helped me, they are great.  
I arrived in the UK two months ago.  This is the first time I am meeting SIS.  I haven’t 
used an interpreter yet but it will be a vital service and I feel relaxed knowing it can 
help me   Arabic Speaker  
 
Arabic Speaker about Health Promotion and Social Prescribing Project 
I came to the SIS in a state of depression and feeling isolated – I was suffering both 
emotionally and physically. 
 
It made a massive difference to me to feel that people were listening carefully and 
genuinely wanted to help. The help led to a vast improvement in my emotional state; 
I had been feeling very stressed and this was adding to my physical ailments by 
creating psychosomatic symptoms and I needed to see the GP frequently.  
 
The help I received from SIS led me to think that life isn’t so bad; there are still 
people here to help. It wasn’t just the that the successful PIP application which eased 
the financial strain, it was also that I felt that I was being listened to.    
 
I really appreciated the follow up call from the Volunteer Linguist to check on 
progress of my case- this showed that SIS was still thinking of me. 
 
More services like this are needed - it makes a real difference. I wish SIS every 
success moving forward, making people happy and enabling them to move on with 
their lives.” 
 

 
 

 


