
 

 

 

 
 
 

POSITIVE FEEDBACK – 2nd QUARTER 2015-16 

SERVICE PROVIDERS 

 

Charlotte Keynes, Social Worker, Crawley Recovery & Wellbeing Team 

I have worked with Hindi/Punjabi/Urdu Interpreter S, for over a year now, with the same 

client. I specifically request S as this client’s interpreter every time I book. This is because my 

client has on several times informed me that she has a very good working relationship with 

S and prefers her way of interpreting to others. 

 

I too find working with S a pleasure. S is always professional with myself and our client; 

specifically, she translates information as given, without providing her own subjective views 

or opinions, which to my mind is the primary role of an interpreter. However, S contributes 

more fully to the conversation with her own knowledge and skills when it is appropriate, 

and is clear with me when she feels this will benefit the interpreting session. 

 

I also appreciate how S considers herself a ‘bridge’ of sorts between cultures and feels a 

responsibility to help educate professionals using interpreting services. I enjoy learning 

about our client’s religion and culture from her, and she has genuinely contributed to my 

own anti-discriminatory practice. S consistently demonstrates good relationship-based skills; 

she shows genuine warmth and concern for our client and is able to have positive 

conversations with her before and after our sessions. (Oct 2015) 

 

Ligia Parizzi – Diversity Northern Ireland  

Thank you so much Arran and for all your help and support along the way [setting up a 

Bilingual Advocacy Service]. SIS and your initiatives will certainly be mentioned as examples 

of good practice and for the support received. Let's hope we can achieve as much in 

Northern Ireland as you have achieved in England. I will keep you posted. (Sept 2015) 

 

Jay Kramer – Action for Change  

Thank you for getting back to me with all this information. It's really useful and gives us lots 

of leads. 



 

It was so brilliant having Portuguese interpreter J with us at our stall on Wednesday. It 

meant that she could identify Portuguese people and explain our project to them and get 

them involved. It helped having the translated documentation as well.  One really positive 

outcome was that we met the manager of the local Portuguese restaurant/café who has 

said that we can take our project in to promote health with their customers.  So, it was a 

very successful morning. (Oct 2015) 

 

SESSIONAL WORKERS 

 

Hungarian Speaking Sessional Worker  

Throughout my long association with SIS I always felt appreciated and well regarded and I 

very much enjoyed working for the organisation.  I shall miss you!  (Aug 2015) 

 


