
 

 
 

 
 

 
POSITIVE FEEDBACK –2nd QUARTER 2018-19 

 
 
SERVICE PROVIDERS 
 
3x Expressions of gratitude for the timely work of the coordination team  
 
Sonya Nacev – Psychological Wellbeing Practitioner, Time to Talk, SCT (July 2018) 
It was a pleasure to work with Urdu Interpreter [H], someone that conducted herself 
professionally throughout today’s support session.  She was able to demonstrate a 
comprehensive knowledge of CBT, needed no further clarification or explanation on 
the information I was imparting, retained the information discussed, and was able to 
handle the patient with expertise.  As a result making my job very easy and putting 
the patient at ease. She was also able to provide a cultural backdrop and I was 
therefore able to adjust my questions and support with this in mind.  I hope to 
continue working with H in the future. 
 
 
Adam Bates – Ambigo International Feast, Vol & Com Sector (July 2018) 
I just wanted to let you know how much I appreciate all the effort SIS has put in to 
spreading the word about our event. It's certainly had an effect. More tickets have 
gone.  
 

 

Ramune Murauskaite - Health Independent Domestic Violence Advisor (RISE) 
for A&E, Maternity and Sexual Health, BSUH (Aug 2018) 
Just wanted to thank the Arabic Community Interpreter [C] for the support she 
provided for me, the hospital staff and our a very vulnerable patient.  It was a 
pleasure to work with her – she was very professional, respectful, kind and I felt I 
could trust her with sensitive information shared by the client. 
 

All the best to you all and big thank you for the wonderful job you all do! 
 

 

Clair Rowe – Community Navigation Service Manager, B& Impetus, Vol & Com 
Sector (Sept 2018) 
I can see the info being written and shared with SIS linguists (about Community 
Navigation Plus) is really high quality and clear information, which is paving the way 



for their positive involvement. I'm looking forward to meeting them all at the 
training.   
 
Nick Cash - Facilities Manager, SCT  (Sept 2018) 
I would just like to thank you for your service last Friday with the helping of our staff 
member during her Level 2 Food Hygiene examination. 
 
Portuguese Community Interpreter [D] clearly did help in this instance, as I am 
pleased to inform you that our member of staff successfully passed the test, which is 
very good news for her, and also us as a team. 
 
Many Thanks once again and I will not hesitate to contact you again in similar 
circumstances. 
 
SERVICE USER 
 
Arabic Speaker about Health Promotion and Social Prescribing Project 
SIS has provided a great help in many ways – being able to access other services, 
knowing where to go for help. The referrals to the CAB and Age UK have been useful.   
 
You provide a great service to those people with a language need 
 
It would be valuable to have the support of a bilingual advocate – to have someone 
who can help to make referrals but then also attend the appointments with me and 
speak on my behalf because I am worried and sometimes confused.  
 
However, the support has helped me to feel generally more confident – to have the 
help to make phone calls in English in order to solve problems has been a great help.  
 
Life in a new country can lead feel quite isolating at times; the VL support has 
reduced this considerably. 
 
SIS has also helped me to develop a plan although this has been thwarted somewhat 
by my struggle to find work in my chosen profession.” 
 
 
 


