
 

 

 

 
 

 
POSITIVE FEEDBACK – 1st QUARTER 2016-17 

 
SERVICE PROVIDERS 
 
Sian Sokota - Senior Physiotherapist, BSUH 
I have just done a physiotherapy follow up session with the assistance of an Arabic 
Community Interpreter M, and I wanted to commend him for a great job. 
 
He was very calm throughout the session and had a very caring manner about him, 
he also had a very respectful demur to both the patients family and the session. 
 
Particularly his calmness really made such a positive difference to the session so I 
wanted to e mail to say good job 
 

 

SERVICE USERS 
 
Arabic Speaking Service Users 
I would like to take this opportunity to thank you for all your help and effort in taking 
into consideration all the points we discussed together. Many thanks for your 
significant letter and your purposeful comments. We are very grateful.  (April 2016) 
 
 
SESSIONAL WORKERS 
 
Chinese Speaking Community Interpreter 
Thank you so much for your (Co-ordination team) time , support and patience which 
helps me to feel free to share my views with you as a community interpreter.  You 
always respond to my concern and deal with it seriously and effectively.  I 
understand the team at SIS are really busy and working very hard, and everyone is 
still willing to spend time to look at the issues and make thing better for our service 
users, that makes me feel proud and comfortable to be one of the team members.  I 
love to carry on working in this positive and professional atmosphere with you all.  
(May 2016) 
 
Chinese Community Translator  



Although it is only a part time job, SIS always means a lot to me. As you know I 
treated every piece of translation work very seriously (sometimes too seriously) and 
always gave 100% to the work I did.  
 
Please pass my very best wishes to SIS colleagues. I will observe with pride every 
achievement from SIS and her team.  (May 2016) 
 


