
 

 

 

 
 
 

POSITIVE FEEDBACK – 1st QUARTER 2015-16 

 
SERVICE PROVIDERS 
 

Ramune Murauskaite, Health Independent Domestic Violence Advisor 
I work at Brighton Sussex County Hospital as a Domestic Violence (DV) advisor for staff and 
patients identified as at risk of DV.  I have recently met one of your advocates and was 
amazed by the service your organisation and the Advocate provided to one of my clients 
who was assessed as high risk of DV and was even more vulnerable due to not being able to 
communicate in English. 
 
It was a pleasure to work with the Portuguese Bilingual Advocate J, to be able to 
support/advice the patient accordingly and to know that the patient will have some 
continuous support from your organisation. 
 
I was also informed by a colleague that your organisation provided interpreting service 
to RISE for free last year. You have played an important role in helping the most vulnerable 
of our clients to get safer and access needed support. 
  
THANK YOU! (April 2015) 
  
 Lorraine Bruce, Practice Nurse  

I would like to express my gratitude to [Polish Interpreter A] whom assisted me in her role 

as an interpreter whist I was undertaking a mental health act assessment on 23/04/2015.  A 

was extremely professional and did an excellent job assisting us in what was an extremely 

difficult assessment.    

 

Please pass my thanks to A and advise her that the doctors and I were very grateful for her 

assistance and that without her we would have had an extremely difficult job. (April 2015) 

Marie Bliss, Social Care Professional Lead,  

 

I would just like to feedback after a consultation with Bengali Interpreter H as the 

interpreter. It was a very good consultation and I found this to be a very helpful service, and 

I would be very happy to use this service again.  Many thanks (May 2015) 



 

Ligia Parizzi – Diversity Northern Ireland  

I am eternally grateful for all your help and assistance [with helping us establish a Bilingual 

Advocacy Project] and will be very happy to make sure acknowledgements are well 

emphasised. (June 2015) 

  

S Cavilla, Dr @ Lawson Unit  

[Russian Interpreter T] who I work with regularly is excellent, punctual, compassionate, 

sensible, aware of sensitive issues, develops good professional rapport with patients and 

has helped engage complex people in long term care. She is personally requested for our 

patients and has helped us successful manange them.  Myself and our consultant prefer to 

work with her than anybody else. Our whole team feel she has been exceptional.  (July 

2015) 

 

Abigail Stebbing, Housing Support Worker 

I have recently finished working with a family and Arabic Bi-Lingual Advocate S.  

She has been really helpful in working with myself and the family. It was really helpful to 

have her during appointments, but also to be able to get messages to the family, being able 

to feedback to the client for me as well as raised concerns that the clients have. It made 

such a difference to have S all the way through the support, and the family benefitted from 

having someone who knew their case. S was very friendly and professional throughout and 

a great asset to have supporting the family.  (July 2015) 

 

SESSIONAL WORKERS 

 

Portuguese Speaking Sessional Worker 

Being part of SIS family generally open me several doors in which I can try and invest on my 
skills. 
 
I have lots of disabilities as you know and it is really nice to belong a place that respect that 

and give me work that I am able to do. This gives me lots of benefits to my Mental Health.  

June 2015 

 

 


