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SERVICE PROVIDERS 
 
 
Clair Machin - Operations Manager, Adult Social Care Central, BHCC (Jun 2018) 
thank you so much for attending our meeting yesterday. It was incredibly helpful to 
hear about the services that you are offering which will clearly have a significant 
impact in terms of filling gaps that exist and addressing barriers for people in 
different communities. 
 

Rachel Turner – Physiotherapist, Crawley Hospital, SCT (Jun 2018) 
Polish Community Interpreter [K] was brilliant at the session and the most 
professional interpreter I have worked with. K was both impartial and accurate. 
 

Ratna Jan Bibi, Community Development Worker BME Communities, TDC (Jun 
2018)  
The BME Wellbeing Event would not have been possible without SIS, so thank you!   
Vikki and Ben are just wonderful and a joy to work with.   I am looking forward to 
working with SIS at the next event. 
 
 
SESSIONAL WORKERS 
 
4 x expressions of gratitude for the Co-ordination team’s support  
 
 
SERVICE USERS 
 
Farsi Speaker about the Health Promotion and Social Prescribing Project 
I am under a lot of pressure. I have a lot of things to do within my family; I have to 
support my husband who has a long term health condition and I have a teenage son 
to look after. I can’t speak to organisations with my level of English and family 
commitments therefore SIS has relieved a lot of this pressure for me.  
 



I feel consistently less stressed as I have regular support from SIS. I feel more 
connected and more supported- this is very important for me and my family as a 
whole.  
 
My family and I rely on the support from SIS as do other people from my community. 
I think the support offered is varied and I have had all my requests dealt with 
professionally and empathically.  
 
Many different people at SIS have helped me at times with urgent, stressful 
situations like my council tax, emergency accommodation, benefits and bills. This 
support has been vital and timely and made my family more secure. 
 
I have more confidence with using public services and organisations in the city.  A 
big, positive life change has been complimented by the support from SIS.  My son is 
doing well in school and I look forward to building our lives now that we are in a 
much more stable and positive position than before. 


