
 

 
 

 
 

 
POSITIVE FEEDBACK –1st QUARTER 2017-18 

 
SERVICE PROVIDERS 
 
10 x Thank yous for information provided and responsiveness of the service 
 
Amy Finch - Attendance Officer, Access to Education Team, BHCC (May 2017) 
That you for arranging Romanian Community interpreter [P]  at short notice. 
 
P was brilliant, very patient and professional when explaining complex issues clearly. 
 
 

Katherine Brierly - Social Worker, Children’s Social Work Services, BHCC (June 2017) 
Having worked with Portuguese Community Interpreter [D] over a period of years 
with a particular family I would like to feedback that having the continuity of 
interpreter is very helpful.  
 
D is able to interpret with sensitivity and understanding due to her extensive 
knowledge of the family circumstances. She has a clear rapport with family members 
who appear to trust her for these reasons. 
 
Without SIS and this working relationship in particular we would not have been able 
to support them effectively and this would have had serious consequences for both 
children and parents.  

 
Sarah Keen - Clinical Nurse Lead, Brighton General Hospital, BSUH  (April 2017) 
Thank you for providing Spanish Community Interpreter [T] for our patient. T was 
lovely and it really helped us get a clearer picture of the patient’s needs. 
 
 
SERVICE USERS 
 
Polish Speaking SU 
Without interpreters my life would be very hard.  Thank you so much for all the 
help.  Please tell the team THANK YOU in capital letters.  (May 2017) 
 
Arabic Speaking SU 



I had come to the SIS Service User Day in 2012 where we had suggested SIS should 
develop a Drop-In service, I am delighted that SIS listened to us and this service is 
now up and running.  I usually have to access support services where there is no 
Arabic speaker which is very difficult and I’m never confident that I’ve explained my 
situation properly or understood what is being done on my behalf. 
 
I suffer from depression and receiving a letter, such as the one from the Housing 
Association, really increased my anxiety levels.  It was wonderful that I could bring 
the letter so quickly to SIS and the volunteer could help me understand it better and 
reduce my anxiety immediately 
 
The drop-in is a very good service for helping people, face to face. My quality of life 
is greatly improved by accessing the service.  
 
Mandarin Speaking SU 
Because of the language barrier, I can’t read, understand or respond to official 
letters such as those from NHS, Home Office, HMRC and utility providers etc. 
 
At the SIS Drop-In there is always a helping hand; the volunteers can interpret the 
letters for me, make appointments and arrange interpreters.  All the volunteers are 
absolutely amazing, they are really knowledgeable and can find the right service and 
get the accurate information I need for any day to day issues or complicated ones.  
 
The service is all free of charge!  I hope that SIS can carry yon doing the Drop-In 
sessions.  It has really helped to improve my quality of life. 
 

Spanish Speaking SU 
I am very happy with the support SIS has given me.   Me and my two kids are 
eternally grateful for the help with benefits, tax issues, housing issues and others.  
The staff have been extremely caring, supportive and empathic.  Thank you so much. 
 
Crucially for me, as a single mother in very low waged work, the help was free of 
charge.  It allowing me deal with very complex issues without the additional worrying 
of cost.  This is something I would not have been offered in my home country of 
Spain.   
 
I feel much less isolated and alone.  The myriad difficulties that I had in my life upon 
arriving in Britain have been largely resolved with the help given to me.  
 
It has changed my attitude to living here in England.   I feel much less constricted and 
cornered by my problems and the isolation that I had experienced here for so long.  
Moreover, the support I received from SIS has made me open up socially - I feel 
much more able to trust people here, which is very difficult as a single mother with 
little knowledge of the language and the culture.  
 
When I first came to the Drop-In, I had been in a deep depression, but the 
experience with SIS helped to give me the motivation I had lacked for a long time; 
renewing my purpose and drive for life.   I feel less fear, more confident, able to 
develop myself professionally, to work hard and build a life here with my family. My 



kids are doing well in school, I am working, learning English and enjoying myself in 
Brighton.  
 
 
SESSIONAL WORKERS 
Polish Speaking Community Interpreter (May 2017) 
Thank you Dee, Your words always are like a balsam on painful soul. You are always 
great help for me.  
 
Bulgarian/Russian Speaking Community Interpreter (May 2017) 
SIS is a wonderful service, I really appreciate how much they care about the 
interpreters and make an effort to include us and engage with us.  It’s such a 
contrast to some of the other agencies …….. which are all computerised, you never 
speak with anyone, it’s totally impersonal and faceless.  I really hope SIS doesn’t go 
that way. 
 
Arabic/French Community Interpreter (May 2017) 
Hi Kate, I would like to use this opportunity and thank you and Sue for your support 
yesterday. I am really proud of being one of your team. All the Best. 
 
Romanian Volunteer Linguist (May 2017) 
Without any doubt I can say that my experience as a Volunteer Linguist for Sussex 
Interpreting Services was the most pleasant and rewarding activity in my adult life. 
 
I can't thank you enough, I feel grateful to you, to Vikki and to all staff at SIS for the 
supporting environment you created for me, for the comprehensive learning 
opportunities I had in order to become a well trained volunteer in the Health 
Promotion Project.  
 
I much appreciate your amazing leadership, guiding me with kindness, respect and 
confidence in helping people to overcome different challenges that arise from 
English language difficulties. 
 
After 7 months of involvement in this volunteering position I gained a fresh 
perspective on my career/ professional and personal life, I started new habits, 
routines and to make other positive changes that are in progress at the moment. I 
feel ready to embrace the social concept of health in all areas of my life, more 
balanced, with growing enthusiasm, understanding how health is much more than 
absence of disease. 
 
I feel very fortunate to have had the chance to learn from incredibly talented 
professionals, I admire you and all the team at SIS for your amazing work and results. 
I can't remember exactly what were my expectations were when I applied for this 
position but now I can tell that was a life changing experience and I would 
recommend your service to every individual ready to become more pro- active, 
generally speaking. 
 
Thank you again for the honour and privilege to have been part of your team and I 
hope we'll keep in touch. 



 
Dari/Pashto Speaking Community Interpreter (June 2017) 
Despite all this [issues with a first session] to be honest it boosted my confidence as I 
learned so much and I feel kind of believing in myself as I didn’t panic at all and was 
hopefully able to do the right thing and took the correct decision at the time.   
 
Though it might seem a not a big deal to someone else, for me, as a first job, this is a 
big deal.   And not to forget that I had great support from the team we have at the 
other end of the sis mobile number.  
 
 


